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Mobile Options for AskAway Virtual Reference 

 

While AskAway services are already designed to provide online reference services, the ability to 
expand and promote AskAway on mobile devices increases both the reach of the service and 
convenience for the patron. This report outlines the mobile methods of delivering AskAway 
services that are currently being offered at BC's post-secondary libraries.  
 
1. AskAway Qwidget embedded on a simplified webpage 
Libraries are providing mobile AskAway services by embedding a Qwidget on a simplified and 
mobile-optimized webpage.  
 
These libraries typically offer this interface as one of several mobile library services.  Below is a 
series of screenshots from SFU Library that shows the path that one needs to follow to access 
the mobile AskAway interface. This path is generally similar at each of the libraries that use this 
method: links first direct users to the mobile site, then to AskAway services from there.   
 
a) A link to the mobile version of the website is provided on the library homepage: 
 

 
 

 



 

Report written and prepared by Tammie Mercado 
Last Revised January 25, 2014        Page 2 of 7 

 

 

b) AskAway is available by clicking the appropriate links:   

 
 
 

 
 

c) The links ultimately lead to a simplified webpage with an embedded AskAway Qwidget. This 
works with the newest version of the Qwidget code, and the older version of the code also 
continues to work.  SFU's example can be found at http://www.lib.sfu.ca/m/ask:  
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The four libraries that currently offer this option are:  

• College of the Rockies 
http://m.cotr.ca/lr/library.asp 

• Langara College 
http://www2.langara.bc.ca/library/m/ 

• Simon Fraser University  
http://www.lib.sfu.ca/m?device=mobile 

• Vancouver Community College 
http://m.vcc.ca/library/ 
 

 

2. The AskAway fullscreen interface 
Libraries are also providing mobile AskAway services by using the normal fullscreen AskAway 
interface, linked from the mobile-optimized webpage. Currently, Kwantlen University is the only 
institution offering mobile AskAway service with this method.  
 
Patrons access this service in a similar manner as described above, through following links on 
the library's mobile site. Users are lead to the fullscreen chat instead of the Qwidget, as shown 
below:  
 
a) The fullscreen AskAway interface, as provided via Kwantlen University Library's mobile site, 
(at http://libguides.kwantlen.ca/mobile/4289), by clicking the “Contact Us”, then “Chat with a 
Librarian”:  
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3. A mobile-optimized AskAway interface 
Libraries can also provide mobile AskAway services by using an interface specifically meant for 
mobile chat. Currently, Vancouver Island University is the only institution offering this option.  
 
Patrons access this service in a similar manner as the other methods described above, through 
following links on the library's mobile site. This interface can be accessed from VIU's mobile 
library site at http://libguides.viu.ca/mobile/3515, then clicking "AskAway Chat Research Help". 
Users are lead to the interface shown below: 
 
 
a) VIU Library's mobile AskAway interface is full-screen by default, and is distinct in appearance 
when compared to the regular Qwidget interface. The direct link to the interface is found at 
http://www.questionpoint.org/crs/qwidget/mobileQwidget.jsp?langcode=1&instid=12367&skin=bl
ue&size=standard&referer=http%3A%2F%2Flibguides.viu.ca%2Fcontent_mobile.php%3Faction
%3D%26pid%3D174156:  
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b) Each chatter's text is highlighted differently, and justified to opposite sides of the screen: 

 

 

c) A screenshot of the end of the session. The patron still has the option to request a transcript 

or fill out the survey: 
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4. A pop-out version of the AskAway Qwidget  
Another way that libraries can provide mobile AskAway access is via a pop-out version of the 
Qwidget that opens in a standalone window. Currently, Alexander College is the only institution 
offering this option. Users access this pop-out window via a link on the library website (found at 
http://www.alexandercollege.ca/library/). 
 
As shown in the screenshots below, the interface is identical to the Qwidget in appearance, 
except for its size and its pop-out nature (in this case, the older version of the Qwidget is 
currently being used). This interface is not specifically promoted as a mobile option on the 
website, but it is mentioned here since this set-up should work on a mobile device.  
 
 
a) The AskAway link as shown on the Alexander College Library homepage:  
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b) The AskAway Qwidget appears in a pop-out, as opposed to embedded in a webpage:  
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Screenshots were captured via the following library websites, October-December 2013: 
 
Alexander College Library: http://www.alexandercollege.ca/library/. 
 
Kwantlen Polytechnic University Library: http://www.kpu.ca/library. 
 
Simon Fraser University Library: http://www.lib.sfu.ca/. 
 
Vancouver Island University Library: http://www.viu.ca/library/. 


